
Dear Member

1300 436 374      

energysuper.com.au      

info@energysuper.com.au 

Level 20, 333 Ann Street, Brisbane Qld 4000           

PO Box 10530 Brisbane Adelaide Street Qld 4001         

Important changes to the indirect cost ratio

I am writing to let you know that we have changed the indirect cost ratio that applies to a number of our investment 
options. You are not required to do anything, but we recommend you review these changes if you would like to update 
your account.

This notice explains these changes and what they 
could mean for you. You can also access this notice 
at energysuper.com.au/sen

Changes to indirect costs

Indirect costs cover any amounts that we know, or 
reasonably ought to know, will directly or indirectly 
reduce the return on your investments and are not 
charged to your account as a direct fee. This includes 
costs such as brokerage and stamp duties. These 
costs vary from year to year and cannot be precisely 
known in advance.

Indirect costs are deducted from investment returns 
before they are applied to your account. 

This notice explains that we have changed the 
percentage rates for our indirect costs and full 
details are provided in the table. The amounts shown 
under the heading 2021 are the costs calculated for 
the 12 months to 30 June 2021 and are effective from 
20 December 2021. 

Investment option 2021 % p.a. Per $50,000 
Invested

Cash Enhanced 0.02% $10

Stable 0.42% $210

Fixed Interest 0.16% $80

Capital Managed 0.41% $205

Balanced 0.60% $300

MySuper (default) 0.62% $310

SRI Balance 0.65% $325

Growth 0.60% $300

Indexed Balanced 0.00% $ -

Australian Shares 0.07% $35

International Shares 0.12% $60

Smoothed Return 0.60% $300

Capital Guarantee 0.41% $205

Why have these changes been made?

Energy Super (as part of LGIAsuper) has performance fee arrangements with some of our investment managers. Part of 
these arrangements include performance fees if the investment manager outperforms a set benchmark. 

The strong returns we delivered for members during the 2020/21 financial year resulted in an increase in performance-
related costs, particularly with options with investments in unlisted assets classes such as private capital, property, and 
infrastructure.

As a profit-for-member fund, we strive to keep our fees and costs as low as possible. However, we also believe 
investments in some unlisted asset classes can help reduce the level of risk whilst growing our members’ super balances 
over the longer term.



You can also refer to the Investment Guide for your account for alternative ways to submit an investment switch.

The PDS and Investment guide for your account are available at energysuper.com.au/PDS.

Investment fees and costs vary yearly and cannot be precisely calculated in advance. The amount you pay depends on the 
investment option(s) you choose, and the fees and costs incurred in managing your investments.

Details of the investment option(s) that your account balance is invested in can be seen by logging into your account at 
energysuper.com.au.

We’re here to help

If you would like to discuss the above changes and how they relate to your account, please contact us on 1300 436 374 or at 
info@energysuper.com.au. We are open weekdays 8.00 am to 5.30 pm AEST.

Yours sincerely

Kate Farrar

Chief Executive Officer

2021

  

This important change notice has been produced by LGIAsuper Trustee (ABN 94 085 088 484, AFS Licence No. 230511) as trustee for LGIAsuper (ABN 23 053 121 564) 
and provides general information for members. Energy Super products are issued by the Trustee on behalf of the Fund. LGIAsuper recommends that you should, before 
acting on this information, consider your own personal objectives, financial needs and situation. LGIAsuper recommends you consult a licensed financial adviser if 
you require advice that takes into account your personal circumstances. The Fund has representatives that are authorised to provide personal advice on Energy Super 
products and superannuation in general. Any questions can be referred to Energy Super by calling us on 1300 436 374 or by emailing us at info@energysuper.com.au.
Ratings are provided by SuperRatings Pty Ltd (ABN 95 100 192 283, AFSL 311880) and Rainmaker Information Pty Ltd (ABN 86 095 610 996). Ratings are only one factor 
to be considered when making investment decisions. Past performance is not a reliable indicator of future performance. Refer to energysuper.com.au/ratings for 
information about the rating and the rating scale. SuperRatings does not issue, sell, guarantee or underwrite this product.

 

If you have any questions 

call us on 1300 436 374 

email us at info@energysuper.com.au

weekdays 8.00 am to 5.30 pm AEST

What do you need to do?

You do not need to do anything. 

If you would like to find out more about 

our fees, visit energysuper.com.au/fees 

or you can refer to the Product Disclosure 

Statement (PDS) for your account. 

If you would like to review or change 

your investment option(s), you can log 

in to your Member Portal account at 

energysuper.com.au. 


