
SuperStream is a package of 
Australian Government reforms 
designed to make the superannuation 
system easier to use. 

Money and data must be transferred 
electronically, and all employers 
need to use a clearing house that is 
SuperStream compliant. That’s where 
we come in. 

LGIAsuper’s clearing house is an  
easy-to-use online system that lets you 
submit super contributions for all your 
employees in one simple transaction.

It is designed to accommodate any 
changes introduced by SuperStream 
legislation and comes with the friendly 
support of our Employer Services team.

How many boxes do you tick?

We’ve set up a checklist on the 
following page to help you stay on top 
of your super obligations and prepare 
for the transition to the new clearing 
house. Check it out!

Let’s tackle super  
payments together!

For further assistance, email employers@lgiasuper.com.au  
We’re with you every step of the way.



If you’ve got any further questions, call 1800 444 396 or  
email employers@lgiasuper.com.au 

Whatever you need, we’re here to help.

Register for the LGIAsuper clearing house

Sign up and add the LGIAsuper clearing house as a new creditor.

Chat with your payroll provider

Provide SAFF specifications to your payroll provider and ask whether 
any changes need to be made to your payroll system.

Make sure all your data is clean

Ensure all your employee details are up-to-date and in the correct 
format. LGIAsuper will help you capture all the required information.

Test your SAFF

Send test file to employers@lgiasuper.com.au in preparation for the 
first pay cycle.

Check in with LGIAsuper

The LGIAsuper Employer Services Team will provide training to your 
payroll team. Do payroll staff require further training? Are all your 
needs being met?

Start making contributions

Work with the LGIAsuper Employer Services Team who will provide 
specialised support for you and your payroll team over 2 pay cycles 
before ‘go-live.’

Get ready with your super payments checklist

Tick the boxes below to sort your super!

To do

done

done

done

done

done

done


